You can find your Palco ID at the top of the 'good to go' email you received after
completing intake during the initial onboarding process. If you are unable to locate this ID,
please call the Palco Customer Support line for assistance at 1-866-710-0456.

PO Box 242930

D ( Little Rock. AR 72223

AI_ O Toll Free 866.710.0456
Online:

[Participant Name]
Palco ID: [Palco ID]

Dear [Employer Name],

Palco is pleased to let you know that you have finished your enrollment in the Colorado
Consumer-Directed Attendant Support Services (CDASS) program! You are approved
for services to begin, “good-to-go,” as of [xx-xx-xxxx]. Please keep your Palco ID
number listed above in a safe place. You must write it on all Palco paperwork you send
us and provide it when you call our Customer Support, 1-866-710-0456.



