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Better Online Portal- Navigating to Your Public Partnerships (PPL) ID Number

Log into your Better Online portal Account at https://fms.pplfirst.com/login.aspx.
You will be defaulted to the Member Dashboard.
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Your PPL ID number will be listed on the Member Dashboard next to the message feature of
the dashboard on the right-hand side of the page. It will always start with the letter C and be
followed by 6 numbers.

Have questions or need assistance? Contact our Customer Service Team.
Hours of Operation: Mon - Fri, 8:00am - 5:00pm MT

Customer Service: 1-888-752-8250

Admin Fax: 1-866-947-4813

Email: cocdassadmin@pplfirst.com
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